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HYOGO IKOINOYADO GROUP ROKKO HOYOSO

HOTEL ROULES AND REGULATIONS

Since hotels are public service institutions and their doors are open to guests at all times, we
are obliged to introduce some rules and regulations to maintain the diginty of the hotel and
security of our guests. We request you observe the follwing regulations.

1. Kindly do not smoke in bed or any where else liable to catch fire.

2. Please do not bring the following into the hotel.
a) Animals or any kind of pet.
b) Any goods emitting a foul odor.
¢) Flammable powders, oils or dangerous goods.
d) Business goods large in nunber, quantity or size.

3. Please do not invite visitors to your room.
4. Refrain from making noise or singing loud enough to disturb other guests in the hotel.

5. Actives which are considered to conflict with piblic morality, such as gambling,
are not permitted.

6. Thedistribution and display of advertisements and the sale of goods inside the hotel is
not permitted.

7. Outside orders for food and drink are also not permitted.

8. The guest may be asked to pay charges even during his stay in the hotel.
When notified of such payment due, please comply immediately.
When a guest stay in the hotel for a long period of time, payment will be requested at
fiveday intervals.

9. Please do not move or use any of the hotel equipment and furniture without originally
purpose.

10. Doors to this hotel close at 11p.m. Please return to the hotel by that time.
11. Please return the room key to the front desk before you leave the hotel.

12. Upon checking in, please leave your valuables at either the front desk or the free dopsit
box in your room.
Should loss or theft of a guest's cash or valuables occur from any other part of the hotel,
the management will not be responsible for any of the lost or stolen articles.
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